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7. WEHURHEMEAREE

AEETEXRHRRHEMAMRERREER T RMBERERA -

Yzt ~ WA KOOI

2020 F 2019 4
FHBxT FHTT
g
R BB ER SR & 467,105 432,251
MEREWA 188 278
wast 467,293 432,529
EH g A Kl zs
HBUA 747 573
E A e B D 40 146
R 109 -
HMIEWA 294 79
et 1,190 798

TREHRERESBRIFARREEFAONGHNRENES -

2020 & 2019 4F
FHBxT F&TT
JE FRIE (MI5E18) 102,192 99,483
EHEEME226) (8,078) (5,572)

AHBETEEATPNIEMNREEAR - N2019F4 818 - A48 1&5,572,00076 (201844 A1 8 : 7,398,000
BT DR ATFATKEANSEMENEE2020F3A31H IEFENWE - NHRCERFESNE G MRS -

AR AREHERHEEAMSERREFRTENHESVERERERS  DRENY MERAEEHTERA
BHHRE A FREEFMANREHEAMBRERRIERRDRENETHHREERBHRESHKREEM -
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8. BRFTEBIFAIRF

AR B FTS R AT MR HIBR A T S RIRER

2020 £ 2019 4
THxT FHIT
REMZTNFEEK KR 342,515 337,168
ZE A& 628 620
VI R REREITE 2,319 836
TREEBHEERIE 98 296
GFERESERE 26 43
BIAA (RIEEEH(FIFE106))
—T& HaekEMER 38,295 33,934
— FREHFURIRET SR 1,225 1,103
— DESAEER DI NAX 607 -
X (M) BB FE (109) 116
LEHERERAY = 1,614
9. FTEFMX
GAEEERERAMATEHRAYE
2020 & 2019 4F
THxT T
BIEATR I8 — BB MG
FAIA 2,039 1,999
BAEFEBENR (BEEE) 47 (50)
RS 2,086 1,949

RIBN 201843 A 29 AC B 2018 15 (1£7T) (5B 35%) RPIE S - MARAFMFHHIE ([HIE 1)1 2018/19 R F
EERER - EMERDLE N & 2,000,00078 THF ST KEE8.25% @ BIMNOERDGE N S BHEFFIZ16.5% K
FTH - KRR RBEHERBZE 2020F KX 2019F 3 B 31 B I FEFHEEBNISTHIEME -

RIEASHESNRALIRG - BE2020F3 A3 AILFE - AEEHAGNRSE S AR ERFIE(20194F ¢
) o

HAAEENEE 20203 A 31 B IEFEIL EPORPIE SAERERBUG AN - I ERPIPTISHE LB # (20194 -
&) -
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9. FEBiRX @

FAMSHAEGE 2ERER AR SHFES AR MERDT

2020 £ 2019 £

FH T T
B 1S5 S AT 7 12,781 12,702
BOATEHRE16.5% T EMNTIE 2,109 2,096
EMaiiER R E TR E 8 17
TR MR OB ST E 144 56
BERBRANT G E (51) (50)
RER IR G ZEOTR S E 24 74
0 A B RS R 5 E R S o 2 (165) (165)
BEFERERT, GRREERE) 47 (50)
Hh (30) (29)
FRSfiAX 2,086 1,949
I 4 5L A B84 B T B B S O AT 0B T RS 2 5 145,00008 70 (2019 4F + 446,000/8 70) ERIEE R EE - RRAAEY

FEA -

020&E5 70



ARe BT B R M R
BE2020F3A31HILFE
10. EEMERAEREFMAL
(a) EEMS
EEHEHBNT

BRHRER
FER 2% REH#X  BEREA

Rt s (MyEED) BB P& (ii)
TER TER TER TER

BE20200F3A3MHLEEE

BITEE:
FEBEE(RI%EE]D) = 2,491 77 18 188 2,774
FRET = 1,184 77 18 63 1,342
BReEEES A = 934 77 18 64 1,093
EBTES:
BEXmAE(ELRE]D 150 = 19 = = 169
FIORFEE(TREED - - 19 = = 19
BRIEEEE 150 = 19 = - 169
BUFHTES:
RS 150 = 4 = - 154
ERRELE 150 = 4 = = 154
BXELEE 150 - 4 - = 154
TEMEE 150 = 4 = = 154
900 4,609 304 54 315 6,182
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HZE2020F3A31HILFE

10. EEMERLBERSFMA LT @)
(a) EBME )

By mERR
23 REHK HBREAL

(MfEED) ARG BIHR 5 (i)
TET THT TAET

BZE2019%3A318ILEE

HITES:
204 - 2,380 - 18 122 2,520
ZIRW L - 1,078 - 18 41 1,137
ﬁﬁa@ﬁ%i - 903 - 18 56 977
FYTES !
=L 150 - - - - 150
Rk - - - - - -
PREEE S E 150 - - - - 150
BUFHTES:
B4 150 - - - - 150
ERELE 150 - - - - 150
BXERE 150 - - - - 150
BREREE 150 - - - - 150
900 4,361 - 54 219 5,534
BiaE

0] ZERERBEARRBEEN SR TESNBREMGEE - ZFBEENBEREY BRERMETA0) v R R RERZ 3R
BB E - AR NERENE S F RN B MR E27 -

(i) FEHERHERAEEFANENRIBEDLETE
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e I IR R R R
HE2020F3 A3 HIEFE
10. EEMERAEREFMA L @)
b) BEBEHFMAL
FAEBRAREHMALRESRESE(019F  =8)  HEMBN LXSFHHTF -

HBmE AL (20195 : mE) (e slEm T

2020 & 2019 4F

FET T

e MoERL 1,946 1,702
B)IETEAT 91 48
AT HFCRIKETEI R 36 36
f&1D B ERE 2 5% 76 -
2,149 1,786

HBH S B ATET -

2020 & 2019 4F

Z% 1,000,000 7T - 2
1,000,001 /7T % 1,500,000 % 7T 2 -

FR - EFREAZEZSHFMALEEREXREREEAME (2019F : &) - AREHRERAEEES
A AIZFRDFTMA LS - (/AN A S B = i B2 i 1 2B sk BB A F

11. BE
RIEEFESN2020F6 A19BBBRREER  ZEEZE 202043 A31 B IEFEIRNMN KK B FIR L @AZ0.458
Il (20194 : 0.42584L) (TEF) - A% B 42%8 4 3,600,000 7T (2019 4F : 3,360,00078 7T ) @ MHEBEFE R AR B #5%
202059 A16 BRI RBFASRETMES LIEE - HAET - @3RN B ENLG A IS MK T IE
JERTPLE -

12. BRER

HZE2020F3831BIEFE SREARF IBIEAQGES A FEGFE % 710,695,000 7T (2019 4F -
10,753,000 7T) & B 3577 & 3/ A% AN 4E “F 19 #5 & 800,000,000 % (2019 £F : 800,000,000 %) 5+ & -

HREE2020F % 201963 A3 B EFEYETMNABEEETENE AR  SREERNEERERENMER -
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13. ¥I% - BERRE

BRI SRR 5E
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R201854R1H

ZZN
ZEE

AREFHE

BZE2019F383NHLEE

FURREFHE
NE
e

FARIREFHE

R2019F3A31 ARR2019F4 818
201943 A 31 BERA (1% 251)
EREBMGREEAE 165

1R HERH A
25t E

EREEM B IMEERF 165
RIERNRATE

N2019F 4 A1 BRKESREFE

HBE20200F383MHLEE
RENNFYEmFE

NE
e

FAREEFEE

R2020F3A31H

EZN
2t E

AREFHE

=D
HEMEEE HEME

TAET TAET

FAREE
FET

1419 - 344 2,703 4,466
(341) - (51) (1.971) (2,363)
1,078 - 293 732 2103
1,078 - 293 732 2103
- - - 262 262
(340) - (88) (408) (836)
738 - 205 586 1,529
1419 - 344 2,965 4728
- 9,951 - - 9,951
(681) - (139) (2,379) (3199)
- (1,743) - - (1,743)
738 8,208 205 586 9,737
738 8,208 205 586 9,737
- - 20 561 581
(285) (1,497) (84) (453) 2,319)
453 6,711 141 694 7,999
1,419 9,951 364 3,526 15,260
(966) (3,240) (223) (2,832) (7,261)
453 6,711 141 694 7,999
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14. AE

75

AEBRBRFEZENZERBEEVHERELRNE 165 UBABENEAETEMHERELERNE 1R ZMERAE

5&5

CEREREXRERABH(2019F481 B) 2FREBEFEHHAE - R 2019F4 518 K% 202043 A31 HAF

ADE - BERRENAEEEAREENRIFERRITERAIIENHEREEME - AWZREFHEASE
ERARANTHENER

(i)

(ii)

(iii)

RS MBRRRERNEE

FREEE

HEeRHEYE  BTEKAYER 6,711 8,208
HEAaE

e 1,408 1,339
IERED 5,849 7,257

HE2020F3ANBEFEALEREFRREE -

RiGcE2EKREREINEE
2020 £
FET
FREEENE - e AHEEME 1,497
HEBERE 409

HZE2020F3A31HLEFE  HEMNREREEEES1,497,0008 7T (F5E30) °

AEENHEEZTHRME TSNS EER

AEFEHE—ERAE REREES - HEANFIUNERETEEA127F - HEGIUZEREERZ -
P OSa 3t

W BERETFMGERLEF - REEARFAHREEENERMREDRI  WEHREHEMERMNENRZE - A
EEETREEFRNERD -
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14. BE @)

AREEMNFKOBIRBEROT :

BREHEE AR

2020 £

3A31H

FHxT
THBB—F 1,747 339 1,408
Bl —FENEBMRE 1,803 265 1,538
BB FENEBBRE 4,598 287 4,311
8,148 891 7,257

15. R B ARNKRE

AARMEBARN2020E3 A 31 HHFEBHOT ¢

EMAL/ R ERA B8

RERERER Fris R At FE{5 R AE FTEERRCEHE
EE i

BEAGREEER, HBRAHS EER 1%L 100% - REER  BE
20159 /241 (ES)
BREMTAR

BEZRERLNA 55 &R - 6,500,000 7T - 100% RS R ER
19859 5108 EICERERER - Bl e
BEREMAH 1,500,000 7T &

BEZA(RM)BERLA R L3380 25,00038F9 7T - 100% REEMBHR AR
2006E7 278 (&Ml Bl e
BRETAT p i

20205EEE 76



AR e B IS SRR b 5E

BZE 202053 A31 HIEFE

16. MEHERERE

2019 4F
T T
B HA RS & H8 & re i sk 280 424
#W%ﬂﬁﬂﬁﬁwmﬁ 172 195
452 619

HEZH

AEBETREBREREEELE - MEHEHAETIE - REBENEBN F2E55F -

BEREE TERREIE
REHEEFR REHEENHRE
2020 F 20194 2020 2019 4
FHET T FHxT T
TER—F 288 591 280 424
BRA—FRTERRSF 358 317 172 195
646 908 452 619
A R EREEE WA (194) (289) = -
=IEREERIFIERE 452 619 452 619

EEEPAANEEEENXEENEHBHE BRKFE - FHERFFERLHD8% o
BMERERWFIBEASGAREREELER - XEBEARALEEZNNERT - TMEHEXBEFFEERR -
BRERROFEHERWFRY Ea S RE -

17. 78

=87

77 BERGERER AR
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BRI SRR 5E
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18.

B S ERRE
2020 & 2019 4F
FET T
B 5 W FUR B 102,586 99,779
B ORERE (394) (296)
102,192 99,483
o JERNEAE o (2,893) (5,562)
99,299 93,921

ZEEH-RAETE0H -

AEEE ZRWFIE(CHNREE) RIEZHZAHHRESTOT

2020 & 2019 4F

FET FE T

—EAR 28,667 39,270
—@ARETHBBE=1EA 29,808 33,149
HBidm={E A BT BN EAR 22,055 8,559
BiEANEAEBETNEBA—F 12,631 7,407
HBA—F 9,031 11,098
102,192 99,483

REREHR - BEEEEERBRBREEAEBVNEEERETRED T - BB RIEFIRNEEEE N BERC
8 BRIEAKRBEEMZFBA TR KD - RIEERT  BEBEEEHESREFIAME - REREHENE S
FENRIRREREESNT

R4 R 1 BRFEYE B 296 -
FRIBHEEEIBEE 98 296
RER 394 296

BR2020F3 A31H  EREETE ZENGIETEREEEEREL A394,000/8 7T (20194 : 296,000/87T) * mA
HZE 20203 A31 HItEE W ER DI FEHE EEERME (20194F « ) -

AEFWERDBEE S EWFTIESETMEE R EMBEEL SR -
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19. AARE - REREMERRER

2019 4F

T T

HEibite 4,499 2,325
H th eI GRIR 89 55
NG 6,094 6,031
10,682 8,411

B, 0 JERNEREE > (2,356) -
8,326 8,411

20. RERBREEEY

RelkReSEYERTASARFTERRE - RITRSREE ARTHERN K LOZBFEMEAE - RITEKFHR

BB R YT BT HAY MIE R AORTT -
21. EZEMNRE

2020 &

FET

EHRMNRIE 91,588

20194
FHIT

100,266

EEHNTR0EIETE -

AEEEZENFEREEREAHNREIITOT -

2020 2019 4F

FHBxT FHETT

—EAR 44,486 40,290
BB —EAETBBE=EA 36,262 49,480
HBidm={E A ETEENEAR 3,350 4,675
BiENEAEBTNBA—F 3,604 857
| —F 3,886 4,964
91,588 100,266
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22.

23.

BER  cREZREREMEANRE

H b e~ B M EETF 2,996 3,359
ETHE 5,065 5,479
B EMIZS 832 778
aHaE (@) 8,078 5,572
16,971 15,188
B, - FEBNERE A FE AT 5RIR (636) (559)
16,335 14,629
HizE
@) AkadE

KELTHENRE
— HEE R MR AR R AR REEART

A

8,078 5,572

P —BRE QAR RE

FEfSREE T SRR RN T

BEBEREER A A 477 210

BRE -
0) REEPARARERBAMBBRBBERARESE  TRAARESE -

(i)  EN-FEEELRREAMEER  RERRBEREE -
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BRI SRR 5E
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24.

25.

81

R

EE
FH0.01 B TTH) ERAX

20193 4318 - 20194 A1 H KR 202063 A31H 10,000,000,000 100,000

ERITRAE
FA0.01 B TTH & BAX

20193 A31H - 20194 A1 H K% 2020563 A 31 H 800,000,000 8,000

it
REEFENBE 20205 R 20196 3 A 31 BLLFENEDHERGARBSEDRANLS] - ARATREEHOT
LN

i griyi] BRERA

TET THETT

GEAR) GEAD)

201844 A1H 70,179 - (12,142) 58,037
FANEE - - (31) (31)
M2019FE3 A31 B K& 2019F4 518 70,179 - (12,173) 58,006
BBk RIS (3,360) - - (3,360)

RUAEREENRH R - 607 - 607
FNEE - - (733) (733)
M 20203 A 31 H 66,819 607 (12,906) 54,520

BERGERER AR



e IS ERERMGE
HZE2020F3 A31HIEFE
25. f#1& )
(a) BBHHEE
AEEA PHEBIERE B AR R A B E BB A ANE BTG B2 -
(b) HERRERE
BB BN BB M EE LIRS BB RER RN R -
(c) MBB%E
B EEERBRASBEREAENKECIRRABITRARDERBRL) - RERSHEARE  ARF

A ERARNES . AR EERAAREBRREL DRSNS - EEREERRFEL DRI TERE
BRR%  ARFNARNENBERGEEPOHIHRES -
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26. ZBR A EIHA 2020 F 3 A 31 H B AR R &

EEHERS
ERBEE
R—REMBRRNEE —* —*
REEE
AR 112 130
JEUR B B A B FIA 62,054 66,048
BehIREEEY 731 323
62,897 66,501
REBEE
FEETER 377 495
377 495
REBEEFE 62,520 66,006
EEAERRBERE 62,520 66,006
EEFE 62,520 66,006
R
& Ax 24 8,000 8,000
Gt 25 54,520 58,006
RS 62,520 66,006
* 5 OR,000 8 TTH S
REEES
EIXH 22E
EF 2
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27.

B

RBARBBRN2016F3 A 15 HEBMNEMARZR - BAET8I ([%18 ) BAGAIERER® - 5 LT AH
AR - BRERIRZEEZIGER  REFMRAELME SARAZ MBEAEAEBETE  ZHEAREZRD
BREZZNE ARG EECAER THEARNRLBRE 2 BET 10FAER(ZIZRRIEBBRIEGURR) -

ZETEE AR A AL HEN2RERDBRE  IMEARSHASEMEFEMNHB N ER - EFERR - %
AEREDARTRBES EFNHEMKTENZREHASEELER -

[MERAFEEEETT - REBEFEMBREERE 25 (RO AERZNR] ([EEMBHREERE25%]) - 2 FE
RERMHE2EERGFERRETNAFZSTEBEEEM FIESEEEAEN K HOER]

Bin RER 2 R HIEEE (o) E R WA mIRBHER (BRES) WA M IRM R Z D RER Z 5 ()
AR —SEERBRDNZEERIRBEEERE L RN RER ZNRIERREERHXNRZS -

RIBEEM G MEERNE 25 - FRIFBOER AT A TE - 7RI AT WERE 52 3k AR5 I B R P W B s AR 7E 2 &
FEREEDARIEEE - WS WROERKREN A FETERSEG  MEEBEREELSRMEREET
ARE - mEaARgEst g - AR EBREARA (BRAKEREER) KRN EmSERE A FEEEASESE -
HEFERAXTRENEREATEFRRSE REAECEGERERK ZAFE-

RAHIER G LSS E BB A FEIRE G B AER B RAGE - B P aT R IR h BRI A 155 & 1%
o TRIVRFTAREZ 8 ABUE :

A= HH 201944 158
%8 (%) -
T8 B R 1 (%) 166.22
47 [ Bz ) 2 (%) 1.63

BERRMNESESRMFEFREE  JMBERTERTERNEZENSOHBRES OHEAERFY - ARFE
BRAA P A0 [ SR M8 166.22% 1E TR HR IR - A B IR Al RIRE SR IR E R AR RBEHEFTNRER - KRB AERAE
% o

20205EE 84



AR e B IS SRR b 5E

BZE 202053 A31 HIEFE

27. BRETTE E)

R2019&4 158 ([BEAM)) - AATRARTESRIEREHERE  SURBZHRBEALTRAAL
16,000,000 J AR A EI(E 0.01 B LAY L @AY « {2 20203 A 31 HILFE » %2118 NERES B &5 F 1557
T -

BRERE
R20195 M20205F
4818 BAg 38318
RBALS } T SRTEE MEATE  HACRE  HMRETE  AW/EE WA
YnES
B%4 N9F4E15 200054 F15BE09F4F148 0.111 - 2,000,000 - - 2,000,000
EP S MI9ELAISE 00F4A15BE 029547148 0.111 - 2,000,000 - - 2,000,000
BeEis M9FELAISE 00F4A15BZ 029547148 0.111 - 2,000,000 - - 2,000,000
FUTES
i M9FELAISE 00F4A15BZ 029547148 0.111 - 500,000 - - 500,000
LS N9F4E158 200054 F15BE0954F148 0.111 - 500,000 - - 500,000
REErs M9ELAISE 00F4A15BE 029547148 0.111 - 500,000 - - 500,000
BUEHITES
B M9ELAISE 00F4A15BE 029547148 0.111 - 100,000 - - 100,000
BRERE M9FELAIE 00F4A15BE 029547148 0.111 - 100,000 - - 100,000
BXERE N9FE4E15 200054 F15BE0954F148 0.111 - 100,000 - - 100,000
BEREE N19F4E158  200F4 81582202954 5148 0.111 - 100,000 - - 100,000
HiEE
et MI9ELAISE 00F4A15BE 029547148 0.111 - 8,100,000 - (100,000) 8,000,000
16,000,000 - (1000000 15,900,000

R B BR B HARITEBRETZERROD0INM BT ZITEER T XS AR ARHAATE(FER
TTREEARA ) » &R BB Z B I HER0.098787T

BERAITTEEAM ¢ 20.0% Z M AITIE A AT A 2020 4 B 15 B £ 2029 F 4 B 14 H77{#
BB AITE AR 20.0% Z W ARITE B ER A 2021 4 B 15 BE 20296 4 A 14 A77{E
85— ERAI1T{E BAfA - 20.0% Z W ARITE B ER A 202264 B 15 A E 2029 4 A 14 A77{E
FVNER AIF TR BAfA - 20.0% Z M ATTIE A ] A 2023F 4 B 15 B £ 2029F 4 B 14 H77{#
EhER AT B - 20.0% 2 M ARITE BRI 1A 2024 F 4 B 15 B £ 2029 F 4 A 14 B77{#
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27.

28.

BB IR HERT 8 ()

REZE2020F3 A3 BIEFER - MARTTEBBRENITEER0INEL - ENBTHRBEHNFHR.045F -
FRBEE R RTTE B IRIE D 558 S AT F1715

FRBITEBRERTTE BB METERER0IET -

FAE R BRI/ I 19 R EL A 1,400,000 8 HEhAREBREZ2020F3 A31 BILFEEZERER
2 #9607,00078 7T, ©

RBEHR - ARBIRZEZTEIH A 15,900,000 HARITEBIRE - EFMEBREIRRE - RZFEERER
PMEHMREERE R - AR BRIEZLFEIHEA 15,900,000 17 = AR TEBE - (5% B HHE%TTJM‘Z’]Z 0% °

IR
KREBEAE — XEBERAEAA
AEEREKEHERHEEERBMRAEYE  FHHEFHRNER=SEMF -

REMAIREHELHEN A RSERENFAEIIHOT

20194
T

Ttb%—i 2,296
ERN—FENTERRAF 3,476
5,772

2020E%5 86
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29. BBARS

87

(a)

BB E RS

FRUt S B MAE MO FREEI - REEETATERRBE AR

MY
AARERIE AR AR SHERRAR — INHE R IR RIS 2,839 2,054
EARB RIS AR AR fHE 212 592
BEEHEIRIEER AT HEIEIRTS 48 48
AAREREREFAERAT HERA — INE R IR RS 156 156
TEEEAESRHE

AEETEETRAEBHM(BEMZT 100 MBEESNEEKIB)NOT :

2020 F 2019 4F

FH T FH&TT

e RMREYMA G 7,540 7,111
BB TEAL 445 314
RORET IR 108 106
R 15 B ERE 2 3R 380 -
8,473 7,531

B S BRI TAR -

2020 & 2019 4F
Z 2 1,000,000 7T 10 11
1,000,001 # 7T & 1,500,000 7% 7T 2 1

1,500,001 7 7T % 2,000,000 % 7T - _
2,000,001 8 7T Z 2,500,000 7T - -
2,500,001 78 7T Z 3,000,000 7T 1 1

FRN - ANEEH ServiceOne Global Holdings Limited ({B5CBHE AR AR A &) R ELRHE IRFSRPIE R A B
ERATDEIN T WO AEBEEMNETHAERZ([H %ﬁ#ﬂ#“ﬁﬁ'ﬁiﬁ EPRERMERAS - 5
Bl ERT - #ERRERS  BEER  AHRY  BEREEARKERE - EW%EE’\J PEEPNE
AR EASBEEARAZTEEEELARBERBEBERAGHETANAEEEIZLL A DA - 2B TELEHLR
BARA RS B AEF L5 166,00074 7T (2019 4 : 188,000787T) °
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30. REREBRME

BRETPMELAB UK

HEAE
(K13 14)

TAET

R2019F 4 A1H _

BEnEEs

REEEEIAHRNE (409)
HENRHRE D (1,088)
MERSREE BB (1,497)
Rk

NEEED :

Hfh e

HESGENEMAX 409
NFERT B EREERE 165 8,345
HEih & EhERE 8,754
202043 A 31 H 7,257

20205%% 88
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31.

32.

89

TRHEERTRMAEHE

HFEVBHARRAZINEREERATEINSHEENERBBEAH -

SRMEE
WA ANET 2
B 5 WA 102,192 99,483
H A U R E&&i 4,588 2,380
mEHERIGK 452 619
ﬁi&ﬁuvﬁ% 95,399 99,074
202,631 201,556
EA =K
LR ANET &
SRR 91,588 100,266
BETEA - EWiRe N EMEMNFRIE 16,335 14,629
HEaE 7,257 -
FE —E R E R BB 477 210
115,657 115,105
Bt 7 L B i B

AEBERELTEHEENSREERE I NEMBKSFUA - B ﬂéﬂffw NENRRERREFEY - K
SENTECHAERRESREMRNTIE - HERENANMEN —HBERRKIE - ZSEREENTIERRT)
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